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ABSTRACT

Purpose: Identifying what the recent literature reveals about the characteristics of resilient behavior
manifested by self-employed entrepreneurs in contexts of uncertainty.
Design/methodology/approach: A Systematic Literature Review (SLR) was conducted based on the
PRISMA-ScR protocol, using articles published between 2020 and 2025 from the Scopus and Web
of Science databases. After applying filters, removing duplicates, and screening, 49 studies were
qualitatively analyzed and organized into thematic clusters using Vosviewer software.

Findings: Four dimensions of resilient behavior were identified: (1) intrapersonal resilience, related to
emotions, attitudes, and beliefs; (2) strategies and proactiveness, associated with anticipating action and
innovation; (3) coping with extreme adversities, such as the COVID-19 pandemic; and (4) connections,
involving support networks and the use of technologies. The most recurrent characteristics include self-
control, persistence, adaptability, positive attitude, faith, optimism, and seeking support, manifested in
a combined and contextual manner.

Research limitations/implications: Scarcity of studies dedicated exclusively to self-employed
entrepreneurs, suggesting the need for further qualitative research.

Practical implications: The findings can guide public policies and training programs that, in addition to
technical skills, also foster socio-emotional and adaptive abilities.

Social implications: By highlighting the importance of resilience, the study contributes to initiatives
that support the sustainability of self-employed businesses, strengthening their economic and social
role.

Originality/value: Systematizes recent evidence on entrepreneurial resilience, detailing dimensions
and strategies, and emphasizing the relevance of emotional and contextual aspects for survival and
growth in uncertain environments.
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RESUMO

Objetivo: Identificar o que a literatura recente revela sobre as caracteristicas do comportamento
resiliente manifestadas por empreendedores que atuam por conta prépria em contextos de incerteza.
Desenho/metodologia/abordagem: Realizou-se uma Revisao Sistematica da Literatura (RSL) com base
no protocolo PRISMA-ScR, a partir de artigos publicados entre 2020 e 2025 nas bases Scopus e Web of
Science. Apds filtros, remocgao de duplicatas e triagem, 49 estudos foram analisados qualitativamente e
organizados em clusters tematicos no software Vosviewer.

Resultados: Identificaram-se quatro dimensdes do comportamento resiliente: (1) resiliéncia
intrapessoal, ligada a emoc0es, atitudes e crencas; (2) estratégias e pré-atividade, associadas a agao
antecipada e inovacao; (3) enfrentamento de adversidades extremas, como a pandemia de COVID-19;
e (4) conexdes, envolvendo redes de apoio e uso de tecnologias. As caracteristicas mais recorrentes
incluem autocontrole, persisténcia, adaptabilidade, atitude positiva, fé, otimismo e busca por apoio,
manifestando-se de forma combinada e contextual.

Limitagdes/implicagdes da pesquisa: Escassez de estudos dedicados exclusivamente a
empreendedores por conta prépria, sugerindo necessidade de aprofundamento qualitativo.
Implicagdes praticas: Os achados podem orientar politicas publicas e programas de capacitagdao que
contemplem, além de competéncias técnicas, habilidades socioemocionais e adaptativas.

Implicagdes sociais: Ao evidenciar a importancia da resiliéncia, o estudo contribui para a¢des que
sustentem negdcios autdnomos, fortalecendo seu papel econdmico e social.

Originalidade/valor: Sistematiza evidéncias recentes sobre resiliéncia empreendedora, detalhando
dimensbes e estratégias, e destacando a relevancia de aspectos emocionais e contextuais para
sobrevivéncia e crescimento em ambientes incertos.

Palavras-chave: Empreendedorismo; Resiliéncia; Comportamento resiliente; Trabalho por conta
propria.

1 INTRODUCTION

Entrepreneurship has been identified as an important element for economic
and social development, as it generates jobs, stimulates innovation, and contributes to
increased productivity (Gobatti Calca, Alves Maciel & Cerqueira Adao,2022; Maczulskij
& Viinikainen, 2023). In recent years, the number of self-employed workers has grown,
making this group one of the focal points of public policies aimed at the labor market
(Cieslik, Nolan, O'Hagan-Luff & van Stel, 2023). In the global context, self-employment
represents about 46.6% of all workers in informal employment, highlighting its
relevance and annual growth in several economies (OIT, 2023). Although not all move

on to hiring employees, even the decision to employ one person could positively
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impact unemployment rates (Cieslik et al., 2023). However, this step brings challenges
and costs, leading many self-employed workers to continue working alone throughout
their careers. Their experiences, goals, and difficulties tend to differ from those of
entrepreneurs who already employ others, reinforcing the need to study them as a
specific group (Cieslik et al., 2023).

In unstable and unpredictable scenarios, it is common for these professionals
to face greater pressures, which demand more than technical skills. Their personal
characteristics directly influence their decisions and their ability to move forward
with their businesses (Zayadin, Zucchella, Anand, Jones & Ameen, 2023). This occurs
because, instead of planning, they often need to adapt, using what they have at hand
to create opportunities (Sarasvathy, 2001). Facing uncertain and varied outcomes
and overcoming these obstacles, as experienced by self-employed entrepreneurs, is
recognized as resilience (Conduah & Essiaw, 2022).

Resilience is present in the trajectory of many entrepreneurs, especially those
facing financial difficulties, political instability, or lack of institutional support (Zayadin et
al., 2023). It refers to the ability to adapt, reorganize strategies, and continue even after
failures or frustrations (Slusarczyk, Moghavvemi & Tehseen, 2023). When combined
with other elements such as hope, optimism, and self-efficacy, resilience forms the so-
called psychological capital, which contributes to reducing stress and fostering a more
proactive stance in the face of challenges (Zayadin et al., 2023). Entrepreneurs who
demonstrate this set of characteristics tend to seek alternative paths and continue
operating even in adverse situations (Samat et al., 2023).

Despite the relevance of these two traits, entrepreneurship and resilience, little
is known about how they relate in the context of self-employment and what the main
characteristics of resilient behavior are. This theoretical gap matters not only because
of the scarcity of studies, but also due to the need to understand the mechanisms
that enable survival and adaptation among those who undertake autonomously in

uncertain environments. Investigating this phenomenon helps deepen the debate
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on entrepreneurial behavior in uncertain contexts, showing how psychological and
social factors influence the capacity to keep a business operating. In addition, it offers
theoretical and practical inputs for public policies and support programs aimed at
strengthening the resilience and sustainability of such ventures.

Accordingly, the research question guiding this study is: what does the recent
literature reveal about the characteristics of resilient behavior manifested by self-
employed entrepreneurs in contexts of uncertainty? By mapping what has already

been investigated, this study seeks to identify those characteristics.

2 THEORETICAL FRAMEWORK

The sections of the theoretical framework were organized as follows: The first
corresponds to this section on Entrepreneurship, followed by Self-employment, then
Resilience, and concluding with the presentation of the Relationship between resilience

and entrepreneurship.
Entrepreneurship

Entrepreneurship is recognized as a force that drives economic growth, job
creation,andinnovation, involvingthe mobilization of personal skillsand judgmentinthe
face of uncertain scenarios (Relente & Capistrano, 2025). Beyond creating businesses,
the entrepreneur acts under conditions of risk, applying practical knowledge and an
action-oriented mindset (Caputo, Nguyen & Delladio, 2025). This ability to decide and
adapt in contexts of instability is connected to resilience, as it requires individuals to
be willing to face external pressures, learn from experience, and sustain their business

over time (Moxoto, Soukiazis & Melo, 2025).
Self-Employment

Self-employment can be understood as the practice of starting and running a

business independently, usually without formal employment ties. This form of activity
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is related to entrepreneurial intention, which reflects an individual's willingness and
desire to take responsibility for a productive activity with autonomy and decision-
making freedom (Tripopsakul, 2025). Studies analyzing profiles of entrepreneurial
intention identify sociocultural differences that affect individuals’ behavior when
choosing entrepreneurship. These distinctions help to understand that not all self-
employed entrepreneurs share the same motivations or structural conditions to start
and sustain a business (Tripopsakul, 2025).

Although self-employment represents independence and flexibility, it is often
associated with high risks and the need to develop multiple skills. Characteristics such
as the ability to deal with uncertainties, learn from experiences, and adapt strategies are
important for facing the challenges of instability and informality (Caputo et al., 2025).

Despitethe obstaclesfaced, self-employed entrepreneurs contribute significantly
to the labor market by diversifying forms of occupation, generating income, and
promoting innovative solutions in different social contexts. Perceived self-efficacy is
one of the factors driving this contribution, as it influences engagement and resilience
in the face of difficulties (Relente & Capistrano, 2025).

It is important to note that formal entrepreneurship is different from self-
employment, as while the entrepreneur faces challenges related to management
and growth, the self-employed deal with instability, low income, and lack of support

(Bégenhold & Klinglmair, 2016).
Resilience

Resilience is understood as the individual's ability to face and adapt to adverse
situations while maintaining or recovering emotional and functional balance. In the
context of entrepreneurship, this characteristic has been studied as an important
factor when dealing with the uncertainties and recurring failures of entrepreneurial

activity (Guerrero & Walsh, 2024).
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Resilience is part of psychological capital alongside hope, optimism, and self-
efficacy, forming a set of factors that strengthen the entrepreneurial stance in the face
of difficulties. This set has been associated with increased motivation and the ability to
maintain focus even in adverse contexts (Jalil, Ali, & Kamarulzaman, 2023).

Within the concept of entrepreneurship, resilience manifests as an integrated
set of emotional, cognitive, and behavioral resources that enable individuals to face,
adapt to, and learn from adverse situations (Jalil et al., 2023). These elements include
emotional regulation, understood as the capacity to maintain balance and control
impulses under pressure; self-efficacy and confidence, understood as the belief in
one’s ability to act and overcome challenges; cognitive flexibility, seen as the ability
to reinterpret events and reformulate strategies; and proactive action, understood as
the willingness to act even under uncertainty (Kasseeah, 2023). In many cases, social
and spiritual dimensions are also present, such as interpersonal support, faith, and
optimism, which strengthen ongoing coping (Nguyen et al., 2025). Thus, entrepreneurial
resilience can be understood as a dynamic process of adjustment and overcoming
that combines internal attitudes and external resources in the pursuit of sustainability

and purpose in business (Guerrero & Walsh, 2024).
Relationships between Entrepreneurship and Resilience

The relationship between entrepreneurship and resilience is important because
resilience, which involves qualities such as determination, optimism, and confidence,
helps entrepreneurs face challenges and overcome unexpected obstacles. It serves as
the foundation that enables adaptation for both the entrepreneur and the business
in difficult times, being significant for success and growth in uncertain environments
(Conduah & Essiaw, 2022).

Furthermore, resilience manifests at various levels, from the personal qualities
of entrepreneurs to the capabilities of the business, such as innovation and flexibility. It

is relevant not only for the creation and strengthening of the business in times of crisis
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but also for aiding recovery after failures. This process contributes to the economic
recovery of a region and to the sustainable development of society, highlighting the
importance of support and policies that encourage this quality to deal with market
uncertainty (Conduah & Essiaw, 2022).

Some critical approaches warn that the discourse on entrepreneurial resilience
tends to overvalue its positive effects, obscuring the structural factors that produce
vulnerabilities for self-employed workers. In this view, resilience can be seen as an
individual response to the demands of a system that pressures entrepreneurs to
absorb risks and accept precarious conditions. This perspective advances the debate
by suggesting that, beyond behavioral characteristics, we should also consider the

social and economic inequalities of the entrepreneurial context (Ferraz, 2021).

3 METHODOLOGICAL PROCEDURES

This research was conducted through a Systematic Literature Review (SLR),
with the aim of identifyingwhattherecentliteraturereveals aboutthe characteristics
of resilient behavior manifested by self-employed entrepreneurs in contexts of
uncertainty. It was developed based on the PRISMA-ScR (Preferred Reporting Items
for Systematic Reviews and Meta-Analyses - Scoping Review) model, as proposed
by Tricco et al. (2018). The choice of this protocol is justified by the exploratory
nature of this study, which seeks to map how the concepts of entrepreneurship
and resilience have been addressed in the context of self-employment, especially
in scenarios of uncertainty.

Unlike a narrative review, the SLR follows rigorous protocols that reduce
researcher bias and ensure greater reliability in the selection and analysis of studies
(Tricco et al., 2018). The SLR carried out followed a protocol consisting of six main
stages: (1) definition of the research objectives; (2) identification of relevant studies;

(3) data extraction; (4) quality assessment of the studies; (5) synthesis of evidence; and
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(6) interpretation of results, as indicated by Tricco et al. (2018). The selected databases
were Scopus and Web of Science (WoS), as they are recognized for the quality of their
journals and their relevance to studies in the field of entrepreneurship. Filters were
applied to limit the results to scientific articles published in peer-reviewed journals,
excluding theses, books, conference papers, and technical documents. In addition,
articles from the health and education fields were excluded, as they did not align with
the scope of this research. The review included studies that were relevant to articles
published between 2020 and 2025, research addressing the entrepreneurial context
with an emphasis on self-employed workers or other terms with the same meaning,
and articles addressing resilience.

The initial results totaled 3,293 articles in Web of Science and 4,098 articles in
Scopus. The same search terms and filters were used in both databases. The filter for
the years 2020 to 2025 was applied because, as this is a topic that evolves constantly, it
wasimportanttoinclude the mostrecentscientific articles. Thefilters for administration
and business, the field in which entrepreneurship is classified, and for the English and
Portuguese languages were also applied. After applying the filters, the search returned
a total of 962 relevant articles in Web of Science, and using the same search criteria
and filters, 994 articles in Scopus.

Thus, a total of 1,956 articles were selected, combining the two databases. In
this context, the online analysis platform Rayyan was used to merge the two databases
and subsequently remove duplicate articles or those that could not be retrieved. This
made it possible to compile a total of 1,361 articles. Using Rayyan, screening was then
carried out based on the analysis of titles and abstracts to eliminate irrelevant articles
for this research. Subsequently, eligibility criteria were applied to the set of articles,
allowing for exclusion or inclusion according to the main question of the SLR.

After the initial screening, the 49 selected articles were analyzed for adherence
to the research question. Studies were excluded that, although addressing the theme

of resilience, dealt with corporate, educational, health, or public policy contexts
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without a direct relationship to self-employment. Articles that presented quantitative
models without a behavioral discussion were also disregarded. Thus, a final set of 18
studies was retained, whose contents were aligned with the objective of identifying
characteristics of resilient behavior among entrepreneurs who work on their own. The

procedure is illustrated in Figure 1.

Figure 1 - Research Flow Diagram - PRISMA

Source: Adapted by the authors from Tricco (2018).
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4 ANALYSIS AND DISCUSSION

The preliminary analysis of the 49 selected articles indicates that the concept
of resilience, often associated with overcoming challenges, appears recurrently as
a characteristic of resilient behavior among entrepreneurs in different contexts,
especially in situations of uncertainty. The term self-employment appears in different
forms but always with the same context, reinforcing the relevance of the chosen
scope. The articles suggest that contexts of uncertainty, such as economic crises,
institutional instability, or technological changes, are frequently mentioned. These
patterns in the literature highlight the importance of resilience in facing challenges
by self-employed entrepreneurs.

From the visualization in Figure 2, four major thematic clusters were identified,
which help to understand the dimensions of resilient behavior among self-employed
entrepreneurs in contexts of uncertainty. Each cluster reveals aspects that contribute

to building resilience in the entrepreneurial profile.

Figure 2 - Thematic clusters identified in the SLR

Source: Cluster generated by the author using Vosviewer software.
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The first cluster focuses on intrapersonal resilience and shows how resilient
behavior begins within the entrepreneur themselves. It highlights the emotions,
attitudes, and beliefs that help the self-employed worker to keep going, even when
everything seems difficult. This group helps to understand that, for the self-employed,
being resilient also means believing in oneself and maintaining emotional balance to
avoid giving up in the face of uncertainty.

The second cluster focuses on strategies and proactivity, presenting an action-
oriented perspective. It shows that many self-employed entrepreneurs face uncertainty
by remaining proactive, seeking innovation, and making confident decisions even
without guarantees that everything will work out. Instead of only reacting to problems,
they try to anticipate them, find new opportunities, and stay focused on business
performance. This attitude demonstrates that resilient behavior also emerges when
the entrepreneur chooses to act with courage, even when facing difficulties, believing
that movement is better than inaction.

The third cluster focuses on extreme adversity and shows how self-employed
entrepreneurs dealt with extreme situations, such as the COVID-19 pandemic. This
moment brought a shock and forced many people to adapt overnight in an attempt to
keep their businesses alive. It was then that resilience emerged strongly, in the form of
rapid adaptation, creativity, and strategic changes. For those who are self-employed,
survival depends heavily on agility and the ability to respond, even without knowing
exactly what will happen. This group helps to understand how resilience is practical:
it appears when the entrepreneur finds a way to keep going, even when everything
changes suddenly.

The fourth and final cluster focuses on connections and shows how the
surrounding environment influences the resilient behavior of self-employed
entrepreneurs. This includes connections with other people, the use of technology,
and participation in networks or communities. Being open to collaboration, seeking

support in difficult times, and learning to use digital tools are forms of adaptation that
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strengthen resilience. This group shows that being resilient is not only an individual

matter but also involves knowing how to navigate the context, connect with what is

around, and take advantage of opportunities to grow in times of uncertainty.

Based on the analysis of the 18 selected articles, Table 1 was prepared

to synthesize the main characteristics of resilient behavior identified in self-

employed entrepreneurs.

Table 1 - Characteristics of Resilient Behavior in Self-Employed Entrepreneurs

THEME/CATEGORY

CHARACTERISTIC

AUTHOR

Adaptive Capacity

Acceptance of change

Badzaban et al. (2021)

Motivation and Aspiration

Autonomy

Badzaban et al. (2021)

Motivation and Aspiration

Self-sufficiency

Vale et al. (2021)

Emotional Regulation Equanimity Vale et al. (2021)
Adaptive Capacity Adaptability Kasseeah (2023)
Emotional Regulation Optimism Kasseeah (2023)
Emotional Regulation Hope Kasseeah (2023)
Emotional Regulation Motivation Makandwa e de Klerk (2023)

Coping Strategy

Overcoming adversity

Yana Mbena & Yeboah (2024)

Emotional Regulation Self-efficacy Yana Mbena & Yeboah (2024)
Emotional Regulation Self-control Yana Mbena & Yeboah (2024)
Emotional Regulation Balance Baldacchino e Sassetti (2024)
Motivation and Aspiration Ambition Kiptoo et al. (2024)

Coping Strategy

Persistence

Kiptoo et al. (2024)

Emotional Regulation

Faith

Fourie et al. (2024)

Emotional Regulation

Confidence

Mramba (2024)

Emotional Regulation

Commitment

Mramba (2024)

Emotional Regulation

Reinterpretation

Battisti et al. (2025)

Coping Strategy

Response to adversity

Nguyen et al. (2025)

Emotional Regulation

Positive attitude

Nguyen et al. (2025)

Source: Prepared by the authors.

The analysis of the clusters made it possible to visualize different aspects of

resilient behavior in entrepreneurs who work on their own. These groupings show that
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resilience does not manifest in isolation but rather through dimensions connected
to the emotional, strategic, adaptive, and social context of the entrepreneur (Yana
Mbena & Yeboah, 2024).

It can be observed that certain behaviors are repeated in different contexts,
indicating that entrepreneurial resilience goes beyond isolated responses and is
built through continuous coping strategies. Emotional self-regulation emerges as an
important foundation for dealing with uncertainty, being consistently activated in
situations of pressure or instability (Nguyen et al., 2025; Kiptoo et al., 2024). At the
same time, aspects such as adaptation, creativity, and seeking support reveal that
entrepreneurs working on their own build resilience by combining individual factors
with resources available in their environment (Makandwa & de Klerk, 2023).

The characteristics of resilient behavior observed in self-employed
entrepreneurs reveal a set of attitudes, perceptions, and responses that combine
over time. These characteristics do not form a fixed pattern; they manifest in ways
that vary according to individual experience, available resources, and the type of
adversity faced (Vale et al., 2021). In this context, business continuity depends not
only on aninternal disposition but also on the ability to interpret uncertain scenarios,
maintain external connections, and adapt to changes through actions consistent
with the lived reality (Fouriea et al., 2023).

The identification of different characteristics of resilient behavior broadens
the theoretical understanding of how self-employed entrepreneurs face adverse
scenarios. Literature often addresses resilience as a generic quality, but the data
from this review show that it manifests through specific behaviors, such as emotional
regulation, seeking support, reconfiguring the business, and using proactive
strategies (Kasseeah, 2023). These elements help build a more detailed view of the
adaptation process, especially in contexts of high instability, such as economic crises

or pandemics (Baldacchino, 2025).
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Evidence reinforces that resilient behavior is not static but is continuously builtin
response to the environment. This creates room for new theoretical models to consider
the challenges of self-employment, which involves greater risks, less protection, and
constant decision-making under conditions of uncertainty (Mramba, 2024). This study
shows that resilience can be understood as a set of skills that interact with each other
and are shaped by entrepreneurial experience (Vale et al., 2021).

The results point to important paths for possible support and training actions
aimed at self-employed entrepreneurs. Knowing that behaviors such as planning,
initiative, and emotional control make a difference in maintaining the business can
guide the creation of programs that strengthen these skills from the start of the
entrepreneurial journey (Kiptoo et al., 2024). Recognizing the importance of factors
such as faith, optimism, and support networks broadens the perspective on the reality
of those who undertake without formal structure (Kasseeah, 2023).

In the context of public policies, the evidence suggests that initiatives aimed at
entrepreneurship should not be limited to providing credit or technical training. It is
necessary to develop more comprehensive strategies that include emotional support,
encouragement of mutual collaboration, and promotion of the use of technologies as
a form of adaptation (Baldacchino, 2025). By understanding the various dimensions of
resilient behavior, practical actions can be more effective and better adjusted to the
reality of self-employed workers (Yana Mbena & Yeboah, 2024).

Itwas observed thatthe studies analyzed were published predominantly in English,
with a prevalence of journals based in European and African countries. This geographical
distribution reflects the expansion of the resilience debate beyond traditional research

contexts, incorporating distinct cultural and socioeconomic realities.
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5 FINAL REMARKS

The analysis conducted in this review allowed for an understanding that
the resilient behavior of self-employed entrepreneurs is composed of several
characteristicsthatgo beyond emotionalendurance. Elements such as self-control,
persistence, positive attitude, faith, motivation, and adaptive strategies are shown
to be important for business continuity in contexts of uncertainty (Kiptoo et al.,
2024). These behaviors appear in different combinations and are shaped by life
experience, culture, and the structural conditions of each entrepreneur (Fourie
et al., 2023).

The results of this review indicate that public policies and training programs
aimed at self-employed entrepreneurs should integrate, in a balanced way, technical
skills and socioemotional abilities. This means that support initiatives should include,
in addition to training in management, finance, and innovation, the development
of capacities such as self-control, persistence, adaptability, and the strategic use of
support networks. By promoting these skills from the early stages of the entrepreneurial
journey, it is possible to increase the likelihood of business survival and growth in
contexts of high uncertainty.

Strengthening resilience among self-employed entrepreneurs contributes
directly to maintaining economic activities in vulnerable communities, especially
during periods of economic crisis, political instability, or accelerated technological
change. By recognizing and supporting the importance of factors such as faith,
optimism, positive attitude, and collaborative bonds, policies and social actions can
generate a positive impact not only on the individual performance of the entrepreneur
but also on social cohesion and local economic development, expanding the collective
capacity to face adversities.

An important limitation of this review lies in the scarcity of studies focused

exclusively on self-employed entrepreneurs. Although the selected articles meet this
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criterion, it was evident that there is difficulty in finding works with this specific scope,
since much of the academic production still addresses entrepreneurship broadly, with
a predominant focus on small and medium-sized enterprises. Variation in theoretical
approaches to resilience was also observed, sometimes described as an individual
trait, sometimes as a process or outcome, which makes precise comparisons between
studies more difficult.

For future research, it is suggested to qualitatively deepen the resilient behavior
characteristics identified in this review, exploring gender perspectives to enrich this
understanding, as women entrepreneurs often face different obstacles that directly

influence the strategies adopted to deal with adversity.
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